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SAINTLUCIA 
STATUTORY INSTRUMENT, 2002, No. 13 

[ 3rd March, 2002] 

In exercise of the power conferred nnder section 74 of the 
Telecommunications Act, 2000, No. 27, the Minister responsible for 
Telecommunications makes these Regulations: 

PART I 
PRELIMINARY 

Citation 

1. These Regulations may be cited as the Telecommunicatiolls 
(Licensing and Authoriwdtion) Re!,'lIlations, 2002. 

ComnlenCCUlcIlt 

o 	 2. These Regulations shall be deemed to have come into force on the 
I st day ofApril, 2001. 

Interpretation 

3. In these Regulations .._

"Act" me,UlS the Telecommunications Act, 2000, No. 27; 


"Minister" means Ministerrespollsible forTelecommuuication; 


PART 11 
INDIVlDtJALLICl,NCE 

Application for illdividuaillcellce 

4. An application for an illdividnallicence shall be submitted in 
writing lo1)llC Commission and shall: 

(a) 	be in the prescribed form and comain such infom1ation and 
particuJars as is set out in First Schedule; and 

(b) 	bc accompanied by the prescribed applicaiion fee. 
'" 

Processing ofapplication 

5.- (I) Upon receipt ofan applicatioll for an inclividualliccnce the 
Commission shall: 
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(0) 	review the applicatioli, notifying the applicant ofany apparent 
further information required to process that application; and 

(b) 	promptly forward a copy oHhat application to ECTEL. 

Notification ofMinister's decision 

6.- (1) The Minister shall notify the applicant of his or her decision 
within 30 days of receipt of the recommendation from ECTEL. 

(2) Where RCTELhas recommended that all individual licence be 
granted, andthe Ministcr so decides,the Miuistershall issue the individual 
licence consistent with the provisions of the Act and upon payment ofthe 
prescribed fees. 

(3) Where the appJicationis refllsed the Minister sball in the 
notification to the applicant pursuant to sub-regulation (l) 5t.ate in writing 
the reasons for his or her refusal. 

Content ofindividual licence 

7.-- (1) The Minister shall issue an individual licence on terms that are 
non-disctiminatory. 

(2) Forthepurpose sub-regulation (J) above, a licence is issued on 
non-discriminatory tenus if: 

(a) 	telecomnlUuications providers of similar types of 
teleeoll1111unications networks are treated simihlrly; 

(b) 	tbe licence does not favour anyone telecomcommunications 
provider or class ofteleconlluunications providers; and 

(c) 	the issuance of the licence does not, all.d is not likely to, 
adversely affect competition in any market. 

PART 111 
CLASS LICENCE 

Application fordasslicence 

8.-(1) Anapplication for a class licence shallbc sllbmittedin writing 
to the Commission and sball: 

(0) 	be in the prescribed form and contain such iniol1nation and 
particulars as is set out in the Second Scbedule: and / 

(b) 	bc accompanied by the prescribed application fee. 

, r-'\I 

n 
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Consultation by CommL.sion 

9. The Commission, upon receiving lin application for a class licence 
may consult with members of the public, experts, industry or other 
persons, or adopt any other reasonable process to aid it in deciding 
whether to grant a licence to a person to operate under a class licence. 

Recomlllenda lion by Commission 

10.- (1) Upon completion of the process under regulation 9, the 
Commission shall recommend to the Minister whether a class licence 
should be gr.inted. 

(2) In deciding whether to recommend to the Minister that the class 
licence be granted, the Commission shall takc into account: 

(a) 	the matlers set out in the application; 

(b) 	any submissions received during the process set out lJl 

regulation 9; 

(c) 	other relevant matters. 

Notification oflVlinister's decision 

11.- (1) '111e Minister shall decide whether to gr:mt a.cJass licence to 
the app licant and shallnotiiY theapp Ii cant ofthat decision within 90 days 
oftile application being received by the Commission. 

(2) TheMinister'sdecision to gran! a class licence to a person does 
not licence that person to own or operate any telecommunications 
network, or provide any telecomlllnnications service, other than that 
prescribed in the class licence. 

Limited issue ofilldividual and class licences 

12. Where it is proposed that the number ofliecnccs to be granted 
for the operation ofa partieulai'type of telecommunications network or 
the provision ofa particnlartype oftelecommunicatiol1sserviceshould be 
limited, the Commission shall on the recommendation ofECTEL: 

(a) 	publish a consultative document containing detailedreasolls for 
the proposed limitation; 

(b) 	consider any represcntations made io it ill respect of the 
proposed limitation; 

.. , 

~/ 
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(e) 	publish a notice in the Gazette Dnd in localncwspaper having a 

wide circulation stating (he: 


(i) 	 grounds and period during which licences will be!,'famcd; 

and 


(ii) 	 reasons for proposing to !ilnit the number of licences; and 

(d) 	undertake a periodic review ofany limitation imposed on the 

number of liccnccs granted. 


PART IV 
FREQUENCY AUTHORISATION 

Application forfrequcncYllutb"risatioll 

13.-- (I) An application for a fi'equcncy authorization shall be 
submitted in writing to the Commission and shall: 

(a) 	be in prescribed timn and contain such infoITnation and 

palticulars as is set out in the Third Schedule; and 


(b) 	be accompanied by (he prescribcd application fee. 

Procedure to be followed by Commissioo 

14. ---- (1) Upon receipt ofanapplicatioll 11.11' a frequency authorisation 
the Commission shall: 

Ca) 	review the applicatioll,notifying the applicant of any apparent 

further informationrequired to process (hat application; and 


(b) 	Consult with ECTEL on that application. 

Recommendation by Commllsioll 

15. - (l) Upon completion of the process underregulatiol1 14, the 
Commission shall recommend to the Minister whether the fl'cqucncy 
authorization should be granted. 

(2) In deciding whether to recommend to the Minister that the 
frequency authorization be granted, the Commission shall take into 
account: 

(a) 	the matters set out in the application; 

(b) 	any recommendations of ECTEL; 

(e) 	 the Regional Spectrum Management Plan; and 

(d) 	other relevant matters. 

,r--\, 	 . 
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(3) The Commission shall make. its recommendation to the Milliste 
in writing no later than 60 days ofreceipt orthe application. 

Notification ofMinister's decision 

16.-- (I) The Minister shall notify the applicant in writing of hi 
decision within 30 days of receipt of the recommendation of th 
Commission. 

(2) Where the application is approved the Minister shall issue th 
frequency authorization on payment of the prescribed fee. 

(3) Where the application is refused the Minister shall in hi 
notification to the applicant state ill writing the reasons for his refnsal. 

Terms oClicellce or authorisation to be non-discriminatory 

17. - (I) The Minister shall issue anindividuullicence, class liccne 
and frequency authorization Oil temlsthat are non-discrimin8tolY. 

(2) Forthe purposeofsnb-regulation (I) anindividuallicence, cJas 
licence or frequcncy authorization is issued 011 nOll-discriminatory tcrm 
if: 

(a) 	telecommnllications providers of similar lypes 
telecommunications networks are treated similarly; 

(b) 	 the licence or authorization does not favour allY on 
telecommunications providcr or class (Jftelecommunicatioll 
providers; and 

(e) 	 the issuance ofthe licence or authorizationdocs not, and is no 
likely to, adversely affect competition in any market. 

PART V 
SPECIAL LICENCE 

Application for spcciallicence 

18.-- (1) An applicatioll for a special licence shall be submitted i 
writing to the Minister and shall be: 

(a) 	ill the form prescribed in tbeFourth Scbedule and contain such 
into11nation and patticulars as is set out in the Fourth Schedule; 
and 

(b) 	accompanied by the prescribed application fee. 

0 
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PART VI 

GENERALPROVISJONS 


Notification ofmateda] <.Ilangcs and mergers 

19. ---- (l) Tbe holder of a licence or authorization shall notify the 
Minister in writing ifcitllerofthe following occurs: 

(a) 	any of the matters forming part of the Iict-'Ilce application 
peltaining to and within the knowledge oftlle licence changes 
in a material respect~ 

(b) 	the licensee cnters Into any agreement to merge part oral! ofits 
telecommunications activities in Saint Lucia with any person; 

Vurhltion, revocation or snspensioll 

20.--- (1) Where the Minister pmposes to vruy or revoke or suspend 
a licence or autllOrization, the Minister shall notify the licensee or 
authorisation holder: 

(a) 	of the reasons for the proposed variation, revocation or 
suspension; ancl 

(b) 	specifying a pcriodofllot less than 30 days fyo11l the date ofthe 
notice within which representation with respect to the proposal 
may be made. 

(2) Where the proposal is the result ofa breach .ofa term. provision 
or limitation ofllle licence or authorization: 

(a) 	the notice given to the licensee.or autborizationholder shall state 
that the proposalwill be withdrawn or modified ifthebreach is 
remedied within the period of 30 days commencing with the 
date ofthe notice; and 

(b) 	the Minister shall within the period 000 days tollowing the 
period referred to illparagraph (a), coufion, modify or withdraw 
the proposal. 

Register 

21. - (l) The Commission shall maintain registers at its principal 
ofiicecontaiuing: 

(a) 	each individual licence, class licence, frequency authorization 
and specialliccnce; 

(b) 	the names and registered ot1ice of each person licensed or 
authorized io operate; 

() 


http:licensee.or
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(2) A regi~iermaintained pursuant to sub,reguiatioll (l}shall be open 
to public inspectioll d,lring nonnal working hours. and may be made 
available electronically or in any format as the Commission considers 
appropliate. 

(3) The Com.miss.ioll shall make copies of entries ill the Register 
available to members of the public on payment of a prescribed fee. 

u 
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lflRST SCHEDULE 
(Regula/ion 4) 

FORMl 


Ii:CI1c'L Al'provcd Forms 


APPLICATION FORM FORAl"ll INDIVIDUAL LICENCE 


Undersection 30.1 of theTelecommunications Act 2000 


SI. Lucia 


Please tick as appropriate: 

" Fixed Public Telecommunications Licence 

" Public Mobile Telecommunications Licence 

" Public Radio Paging Liccnce 

" International Simple Voice Resale Licence n 
Submarine Cable Licence 

st. Lucia National Telecommunications Regulatory Commission 

NTRC Secretariat 

PO BoxGM690 


Ca..'ltrics 
St. Lucia 


June 2001 


Guidance Notes 

111fee (3) copies ofthe eornpleted application fonn should be submitted in 

an envelope clearly marked "Telecommunications Individual Licence 

Application" addressed to the Secretary, St. Lucia National 

Telecommunications Regulatory Commission, NTRC Secretariat, PO Box 

GM690, Casu'ies, St. Lucia. 


The completed application form must be accompanied by a fcc of onc 

thousand Eastern Cmibbcan Dollars (EC$1000.00), payable to tile National 

Telecommunications Regulatory C0mrnission, St. Lucia. 


http:EC$1000.00
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Please note that this fann may also be used for an application to modifY an 
existing licence under section 40.2 ofthe Telecommunications Act 2000. 

Please indicate which, ifany) infonl1al'ion provided by the applicant ill this 
application is confidential. 

Please 110te that any word, phrase or expression used herein shall have the 
same meaning as it has in the Telecommunications Act 2000. 

1. 	 PARTI-TH~:APPLICANT 


(Pleaseeamplete fully in type or block letters) 


1.1 	 Contact Details 

I. Ll 	 Name and business address of applicant 

1.1.2 	 Designated contact person 

1.1.3 	 Telephone number 

1.1.4 	 Fax number 

U.5 	 E-mail address (ifavailabJe) 

1.2 	 Business Details 

1.2.1 	 Jfthe applical1t is a company, partnership, 01' other body please 
give the l1ame(s) and private address of each of the current 
directors, company secretary, or pat1ners: 

Name 	 Address 
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1,2.2 	 Nahleurtder which applicant proposes Ie trade, and registered 
offi.ceaddressifdiffereht to above: 

1.2.3. 	 In tire case ofa cotnpanyorother body corporate, please supply 
the company'negisteredtlUtnb~r. lfnot ineorporated in St. Lucia, 
please provide any registration number which the companies 
registration office in St. Lucia may have iss(ICd. 

1.2A 	 Address in St. Lucia for service ofproeess 01' other notices (in (\
ease of overseas applicant)' 	 , ) 

L3 	 History oftheApplicant 

1.3.1 	 Has the appHean! ever applied for a licence or registration under 
any Act in St. Lucia and been refused? 

[YES] 	 [NO] 

() 
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1.3.2 	 Has the applicant ever been licensed under the 
Telecommunications Act 2000'! 

[YES] 	 [NO) 

1.3.3 	 If the 8nswerto question 1.3.2 is YES, has any such licence been 
revoked? 

[YES] 	 [NO] 

u 1.3.4 	 Has any Affiliate of the applicant previously been granted a 
licence lmder the Telecommunications Act 2000 which Was 
revoked? 

[YES] 	 [NO) 

1.3.5 	 Is the applicant the holder of a telecommunications licence in 
any other country? 

[YES] 	 [NO] 

! Where the applicant is located overseas, the ilpplication must include atl addrc!;s for service of process and 
any olher notice in St. Lucia, 



----------------
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1,3.6 	 Has the applicant or any, Affiliate been refused a licence 

mentioned in question 1.3.5 above, or had a licence revoked? 


[YES] 	 [NO] 

1.3.7 	 Has the applicant operated under or ,'arried 011 business lInder 
any name other than the name ill tbis app Heation'! 

[YES] 	 [NO] 

2. 	 PART II - APPLICANT'S BUSINESS AND PROI'OSED NETWORK 
AND/ORSERVICE(S) 

21 Financiallnformatjon and Business Plan 

2.1.1 	 Please provide a high-level business plan. The plan should 
outline any major assumptions used and should cover a period 
of at least five (5) years. The information provided should 
include: 

Sources of funding, debt levels, equity and independent 
confimration as approptiate; 

Profonnafinancial statements for five (5) years to include 
, cash flowand'urcome statements; and 

Market forecasts. 

2.1.2 	 Please provide Audited Financial Reports including certified 
Income Statements and Balance Sheets tor the last three (3) 
years in respect ofthe Company on whose behalf tile application 
is being submitted. 

2.1.3 	 Please provide a diagrammatic representation ofilie applicant's 
group structure, including the percentage of shares held. Please 
indicate which affiliates have, or intend to apply for, other 
telecommunications licences. 
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2,1.4 	 Does tile applicant have any shareholdings of over 5% in any 
alher licensed telecommunications provider in the OECS? 

[YES] 	 [NO] 

2.1.5 Does the applicant have any othertrading activities in or outside 
the telecommunications market? 

IYES]. 	 [NO] 

If the answer is YES, please,pmvide details of any an;angemenls

C) 	 made to ensure no cl'Oss~~mqsidisation between the applicant's: 

tclecom~uJlications and non~telecommunicatio-q.s activities 

wholesale and retail activities 

telecommunications equipment prod.uction or supply and other 
telecommunications activities. 

2.1.6 	 Please provide brief resumes ofkeynumagerial slaff, indicating 
relevant prior experience, qualificaliqlls lUld other sources of 
expertise as appropriate, and also explain what technical 
reSOUfces exist to help complete plans. 

2.1.7 	 Has allY member of the applicant's managerial staff has been 
bankrupt, or been a director of a company which has become 
insolvent? 

[YES] 	 [NO] 

u 
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If the answer is. YES, please atta.ch a certified copy of the 
discharge. 

2.l.8 	 Has the applicant or any member of Ihe applicant's managerial 
staff ever been the de(en<lant or respondent in any proceedings 
in any court in l\IlY jurisgiction involvingdisbon"~ty, fraud, 
theft or violence, or is the applicant or any member of tbe 
applicant's managerial staffcU!l'cutly the subject ofa charge or 
indictment under the law of any COUlltry for conlravention of 
any law or for any conduct involving dishonesty, frand, theft or 
violence? 

[YES] 	 [NO] 

--_._-_._------------- 

2.2 Applicant'sCutren! Activities 

Please provide answers to tbe following questions in relalion (0 <a) the 
applicant's activities in the OECS; (b) the applicant's acth~(ies elsewhere 
in the Caribbean; and. (e) the applicant's activities elsewhere in the 
world. 

Networks 

2.2.1 	 Please provide a summary ofthe infrastructure that the applicant 
has in place,including radio-based infrastructure. 

2.2.2 	 . rfthe app\i<;!!1ltis using tadiofrequency spectrum, please provide 
delllils ofthe freq~~ncy al!tho;isatiposhuld, including !henumber 
of frequency authorisations !lnd the refcrellcenumber of each 
frequency authorisation. .' . 

Services 

2.2.3 	 Please provide details of tlie propuc!s and services being 
provided by th.e applicant and Ule terms (including prices) on 
which they are available. In particular, please provide details on 
the l'lumber of customers and lines installed. 

224 	 Please provide details of CUITell! contr~cts with all classes of 
customers, as well as copies ofall sue)1 contracts. 

n. . 
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Licence obligations 

225 	 Please provide details of how the applicant currently complies 
with the following obligations inTe1ation 1.0 ilsexisting networks 
andlor services (where relevant): 

(a) 	 any build-out obligations 

(b) 	 any public payphone obligations 

(c) 	 any obligations to provide access to emergency services 

(d) 	 allY universal service obligations 

(c) 	 any customer obligations, including the provision of 
infonnation services, qua1ity of service obligations, and 
dispute resolution pmcedures 

(I) 	 any interconnection or facility-sharing obligations, 
including details of the cost accounting system to be 
adopted by the applicant in order to allow unbundling of 

interconnection. charges and the calculation ofcomponent 

costs 

(g) 	 any leased lille and resale obligations 

(h) 	 any privacy and confidentiality obligations 

(i) 	 any non-discrimil)atioll obligations 

23 	 Applicant's Proposed Activities 

Networks 

2.3.1 	 Please provide a summary ofthe infrastructure that the applicant 
is planning to put in place within the next duee (3) years, 
including radio-based inirastructure, 

2,3,2 	 If the applicant is planning to use radio frequency speettum, 
please indicate whether,anapplication has been submitted for a 
frequency authorisation and provide details (copies may be 
enclosed ifpret"erred), 
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Services 

2.3.3 Please provide a description ofeach proposed service, including 
details on thef611owing: 

all teclmical aspects ofthe services (including equipment) 

how access to the service is to be provided (e.g. indirect 
access, direct access, leased line.<, etc.) 

targeted customer base, inCluding number of customers 
targeted 

2.3.4 Please provide details ofany proposed supply relationships in 
respect ofthe pi'oposed network andlor services. 

Licence obligations 

2.3.5 	 Please provide demils "fhow the applicant proposes to comply 
with Ute following Obligations ill relation to its proposed networks 
and/or services (where relevant): 

(a) 	 any build-out obligations 

(b) 	 any public paypbone obligations 

(e) 	 any obligations to provide aeeess to emergency services 

(d) 	 any universal se)'viee obligations 

(e) 	 any customer obligations, including the provision of 
infonnation services, quality of service obligations, and 
dispute )'e.,olution procedures 

(1) 	 any interconnection or facility-sharing obligatioJ1S, 
including details of the cost accouming system to be 
adopted by the applicant in order to allow unbundling of 
interconnectiotl charges and the calculation ofcomponent 
costs 

(g) 	 any leased line and resale obligations 

(h) 	 any privacy and confidentiality obligations 

(1) 	 any non-discriminatiou obligations 
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3. PARTIII.-DECLARATION 

On behalfof the applican~ I declare that the information provided by me 
on behalfof the applicant is accurate and complete in all respects. 

Signed: 

Full name of signatory: Position held: 

o 
Date: 
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SECOl'.'J) SCiffiDUl,E· 
(Regulation 8) 

FORM2 

APPLICA110NI<'ORMFORACLASS LICE4"ln~ 

Under section 33.1 ofrhe Telecommunications Act 2000 

St. Lucia 

Please tick as appropriate: 

o Private TelcconnnullicatiollS Network Licence 

o Value-Added. Services .Licenee 

o Internet Service Provision Licence 

o Amateur Radio Licence 

o Aeronautical Mobile Licence 

o Maritime Mobile Licence 

St. Lucia NatiOlmlTelecommunications RegulatOIy Commission 

NTRC Secrctariat 

PO Box GM690 


Castries 

St. Lucia 
June200J 

Guidance Nates 

Three 3 copies of the completed application form should be submitted in 
an envelope clearly marked "Telecommunications Liccnce Application" 
addressed to t1,c Secretary,S!. LuciaNational Telecommullic.ations RegulatolY 
Commission, NTRC Secretariat, PO Box GM690, Castries, St. Lucia. 

The completed application fonn must be accompanied by a fce of five 
hundred (EesSOO.oO) EastetnCaribbeall doJtin~ paynble to the National Telc
communications ReguJatory Connnission, St. Lucia. 

Please indicate which, ifany, information provided by the applicant in this 
application is contldenual. 

Please note that any word, phrase or expression used herein shall have the 
same meaning as it has in the Telecommunications Act 2000. 

http:EesSOO.oO
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1. PAllTl-TlIEAPPLICANT 

(Please complete fully in type or block letters) 

l.l Contact Details 

1. l.l 	 Name and business address of applicant 

1.1.2 	 Designated contact person 

I. L3 	 Telephone number 

1.1.4 	 Fax number 

1.1.5 	 E..mail address(ifavailable) 

1.2 Business Details 

1.2.1 	 lfthe applicant is a company, partnership or other body please 
give the name(s) and private address(es) ofeach of the currenl 
directors, company secretary t or partners: 

o Name 	 Address 

-----_............_.......................- ...__._---

-----_............................................................._.... . 


1.2,2 Name under which applicant proposes to trade, and registered 
oHice address if different to above: 

--_.._----_.._ ...._........... 


-- ...._ ....................._................ 


1.2.3 	 In the case ofa company or other body corporate, please supply 
the compauy's registered number. Ifnot incorporated in Sf. Lucia, 
please provide any registration number which the companies 
registration office in St. Lucia tnny have issued.' 

--_. --_............................................. 
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1.2.4 	 Address ill St. Lucia tot service of proccss or other.notices (ill 
case of overseas applicant) 

--_..•_-------_._------------_ ... 

--- .--:----~--..------..• ---..
______.._..___.c-. ----'-.......c..-.____._.__.•._ 


1.3 llistory ofthe Applicant 

1.3.1 	 Has the app lieant ever applied for a licence or registration under 
any Act in SI. Lucia and been refused? 

[YES] 	 (NO] 

---------'-- --_. 
_...._._-_•...--_.-.__.._-_•.•.._--_.. _-_...

1.3.2 	 Ha.< the applicant everbllen licensed under the Telecommunica
tions Act 2000'1 

[YES] 	 [NO] 

-_.._--_...• --_.._---.._-_•..._-_•....._
1.3.3 	 Iflhe answerto question 1.3.2 is YES, has ally such licence been 

revoked? 

(YES] 	 (NO] 

--_.•.__._--_....__._-

-_..._--_ ..._-----_ .._-_.-_....._-
_ .._---_.-------_. ------.- 

I Whefl~ the (\pplkant is locat~d overseas, the application mus.t include till 3dJtt:~5 fpr s\~rvke of proCllSS alld 

any other notice ill St Lucia. 

(J 
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1.3.4 	 Has any Affiliate, of the applicant' previouslybecn granted a 
licence under the TelecommunicationsAct 2000 which was re
voked? 

lYES] 	 [NO] 

U.5 	 Is the appJicffilt the holder of a telecommunications liccnce in 
any other country'! 

[YES] 	 [NO] 

Q 
'---- ,----,-,-,--,-,----

L3.6 Has the applicant or any Affiliate been refused a licence 
mentioned in question 1.3.5 above, 01' had a licence .revoked? 

[YES] 	 [NO] 

1.3.7 	 Has the applicant opcrated under or can'ied on business under 
allY name other than the name in this application? 

[YES] [NO] 

_.-------------,-------------,--------------------------

o 
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2. PART ll-APPLICANT'S BUSINESS AND PHOPOSED NETWORK 
AND/OR SEHVICE(S) 

2.1 'Financial 1l1formationllnd Business PIau 

2.1.1 Please provide a business plan. The plan should outline any 
major assumptions used and should cover a period of at !cast 
five (5) years. The informalion provided should include: 

Sources of funding, debt levels, equity and independent 
confilmation as appropriate; 

Proforma financial statements for five (5) years to include 
cash flow and income statements; and 

Market forecasts. 

2.1.2 Please provide a diagrammatic representation of the applicant's 
group strllcture, including the percentage ofshares held, Please 
indicate which affiliates have or intend to apply for, other tele
communications licences. 

(\
/ 

2.1.3 Does the applicant have any slntreholdillgs of over 5% in any 
other licensed telecommunications pmvidcr in the OECS? 

[YES] [NO] 

2.1.4 	 Has any mcmber of theapplicalli's managerial staff been bank
rupt, or been a director of a company which has become insol
vent? 

[NO] 

n 
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If Ute answer is YES, please attach a eertmed copy of the dis
charge. 

2.1.5 	 Has theappIieant or any member oflhe applicant's managerial 
staffever been the defendant or respondellt in any proceedings 
in any court ill any jurisdiction invoJving violence or dishon
esty, or is the applicant or any member ofthe applicant's mana
gerial stafrcurrently the subject ofacharge 01' indictment under 
the law ofany country for eontravention Many law or for any 
conduct involving dishQnesty, .fraud, .theft.or :violence?? 

[YES] 	 [NO] 

----_._.. _----------._--_......_------

----------------_._-_._----.. 

2.2 Applicant's Current Activities 

Please provide answers to the following questions in relation to (a) the 
applicant's activities in the OEeS; (b) the applicant's activities else
where in the Caribbean; and (e) the applicanl's aClivities elsewhere in 
the world. 

2.2.1 	 Please provide a summaty of any inti'astrueture the applicant 
has in place, including radio-based infrastructure. 

2.2.2 	 If tile applicam is using radio frequency spectrum, please pro
vide details of the frequency authorisations held, including the 
number of frequency authorisations and the rderence number 
of each frequency authorisation. 

2.2.3 	 Please provide details of the products and services being pro
vided by thc applicant and the terms (including prices) on which 
they lire available_ In pruticular, please provide details on the 
number of customers and liues installed. 

2.2.4 	 Please provide details of current conu'acts with all classes of 
customers, as well as copies of all such contracts. 
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2.3 Applicant's Pl'oposcd Activities 

2.3.1 	 Please provide a summary of any infrastructure the applicant is 
planning to put in place within the next three (3) years, including 

radio-based infrastmcture. 


2.3.2 	 If the applicant is planning.to .use radio frequency spectrum, 

please indicate whether an application has been submitted for a 

frequency authorisation and provide details (copies Illay be cn

closed ifpreferred). 


2.3.3 	 Please provide a description of each proposed service, includ

ing details on the following: 


all technical aspectsofthe services (including equipment) 

how access to the servke is to be'provided (e.g. indirect access, 
direct access, leased ]'·OS, etc.) 

targeted customer b:: .:, including number ofcllstomers targeted 
,~. 

2.3.4 	 Please provide details of any proposed supply relationships in 

respect oClhe proposed network and/or services. 


3. PART IIl-DF-CLARATlON , 

On behalfofd,e applicant, I declare that Ule iufonnalion provided byme 

Oil behalf of Ule applicant is accurate and complete in all respects. 


Signed: _____-,-______.___.,..-.___ 

Full lIame of sigllatory: ___ ._____.____________ 

Position held: 

Date: 	___---_-.---

Thi~ declaralion must be: signed: 

in the C(lSC: of an Individulll, by the person in hose name the (Jpplicntiol1 is made; 

in the case of a partnership. by il partner; or 

ill the case of 1\ company or other body corporale, by a dit'cct()f, company secretary 
or other :mt'horlscd o111cer. 

http:planning.to
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nURD SOIEDULE 
(Regulation 13) 

FORlVI3 

APPLlCATlON FOR\1l'ORA FHEQUENCV AurHORISAnON 

Under s('clion 36.1 ofthe Telecommunications Act 2000 

St. Lucia 

St. L·ucia NationaJ Tcleconununicalions Regulatory Conmlission 
N'n~C Secrelarial 
PO Box GM690 

Castries 
St. Lucia 

June2001 

o Guidance Notes 

Three (3) copies ofthe completed application form should be submitted in 
an cnvelope clearly marked "Telecommunications Individual Licence 
Application" addressed to the Secretary,St. Lucia Nalional 
Telecommunicatiotls Regulatory Commission, NTRC Secretarial, PO Box 
GM690, Castries, 51. Lucia. 

The completed application limn must be accompanied by a fee of one 
lhousand Easlem Caribbean Dollars (Ee$ I 000.00), payable to the National 
Telecommunications Regulatory Commission, 51. Lucia. 

Please note that this roml may also be used for an application to mOdify an 
existing licence undc,;section 40,2 of the Telecommunications Act 2000. 

Plcase indicate which, ifany, infol1nation provided by the applicant in this 
application is confidential. 

Please note that any word, phrase or expression used herein shall have the 
same meaning as it has in thcTelecomm\ll1ications Act 2000. 

l. PAlnl·THEAPPLICANT 

(Please complete iillly ill type or block letters) 

o 
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l.l Contact Details 

1.1.1 	 Name and business address of applicant 

1.1.2 	 Designated contact persoll 

1.1.3 	 Telephone number 

1.1.4 	 Fax number 

1.1.5 	 E-mail address (ifavailable) 

1.2 Business Details 

1.2.1 	 If the applicant is a company, partnership, or other body please 
give the name(s) and private a<idress of each of the cunent 
directors, company secretary, or protners: 

Name 	 Address 

1.2.2 Name under whieh applicant proposes to trade, and registered 
office address if different to above: 

(! 
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1.2.3 	 In the case ofa company or other body corporate, please supply 
the company's registered number. Ifant incol)ol'ated in St. Lucia, 
please provide any registration numbcr which the companies 
registration office in St. Luciamay have issued. 

1.2.4 Address in SI. Lucia for service of proccss or other notices (in 
case of overseas applicant)1 

---......------- 
---.--.--------. 

o 	 1.3 flistory nftlle Applicant 

1.3.1 	 Has the applieantever applied for a Frequency Authorisation or 
registration under any Act in SI. Lncia and been refused? 

[YES] 	 [NO) 

-_._._---

1.3.2 	 Has the applicant ever been issued a Frequency Authorisation 
under the Telecommunication. Act 2000? 

[YES] 	 [NO) 

I 	 Where the applicant is located OVCfllcas, the applicant must include an ,lddrcss for 
service of process and any other tl.orice in St. Lucia 

o 
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1.3.3 	 If the answer to question 1.3.2 is YES, has any such Frequency 
Authorisation been.revoked? 

[yF..s] 	 [NO] 

-- -._••...-_.. 

1.3.4 Has any Affiliate of the applicant previously been granted a 
Frequency Authorisation under the Telecommunications Act 
2000 which was revoked? 

[YES] [NO] 

n. , 

1.3.5 Is the applicant the holder of a frequency authorisation in any 
other country? 

[YFS] [NO] 

1.3.6 Has the applicant or any Amlia!e been refused a frequency 
authorisation mcnlionc~ in question l3,5 above, or had a fre
quency authorisation revoked? 

[YES] 	 [NO] 

-------_._----_. 
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1.3.7 	 Has the applicant operated under Of 9flrried on business under 
any name other th!U1 the name in this application? 

[\1:S] 	 [NO] 

--------------------_. 

2. 	 PART ll- THE APPLICANT'S BlJSJNESS AND THE PROPOSED 
NETWORK AND/ORSERVICE(S) 

2.1 The Applicant 

2. LI 	 Please provide a diagrmnmatic representation of the applicant's 
group SU1Jcturc) including the percentage ofshares held. Please 
indicate which affiliates have, or intend to apply for, other tele
communications licences or frequency aut1lOt'isatioJ1s. 

2.1.2 	 Does the applicant have any shareholdings of over 5% in any 
other licensed telecommunications provider or frequency 
authorisation holder in the OEeS? 

[YES] 	 [NO] 

------------~--------

2.1.3 	 Has any member of the applicant's managerial staff has been 
bankrupt, or been a director of a company which has become 
insolvent? 

[yES) 	 [NO] 

---------_.._-._._._._--.._-_._-----_. 

o 
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If the answer i, YES, please attach a certified copy of the dis
charge. 

2. \.4 Has the applicant or allY member of the applicant's managerial 
stafl' ever been the defendant or respondent in any proceedings 
in any court in any jurisdiction involving dishonesty, fraud, 
theft or violence, or is the applicant or any ,nember of the 
applicant's managerial staff cnrrently the snbjeet of a charge or 
indictment under the law of any country for contravention of 
ft11Y lawaI' for any conduct involving dishonesty, fraud, thelt or 
violence? 

[YES] 	 [NO] 

---, ---,----------- 

2.2 Applicant's Curnmt Activities 

Please provide answers to the follOWing questions in relation to (a) the 
applicant's activities in the OECS; (b) the applicant's activities else
where in the Caribbean; and. (e) ille applicant's activities elsewhere in 
the world. 

Networks 

2,2.1 	 Please provide a summary of any radio-based infrastructure 
which the applicant currently has in place. 

222 	 If the applicant is using radio frequency spectrum, please pro
vide detaUs ofany frequency authorisations held, including the 
number of frequency authorisations and tile rererence number 
of each freqllene), authorisation, 

2,2.3 	 Please provide details of the services currently being provided 
by the applicant through its existing radio-based infrastructure, 

Obligations 

2,24 	 Please provide det.~ils of how the applicant eurrently complies 
with any obligations in respect ofhalmful interference and any 
other emissions of electromagnetic radiation frolll equipment of 
any description, 

n 
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2.3 Applicant's Proposed Aetivities 

Ratliocommuuicatiol1.," Station 

23.1 	 Is the frequency authorisation for which the applicant is appJy
ing to be used in relation to a satellite earth station? 

[YES] 	 [NO] 

If the answer is NO, please proceed to question 2.3.3. 

2.3.2 If the answer to question 2.3.1 is YES, please provide the follow
ing information: 

(a) A letter from the satellite provider, indicating the name 
and address of the satellite provider, indicating assigned 

-.'~"

U Ii-equendos for the proposed service and the station to be 
communicated with. 

(b) A copy of the manufacturer's technical specification for 
the transmitter, receiver and antcrUla. 

(c) The following information in respect ofthe satellite earth 
station receiving characteristics: 

(i) Make and model 

(il) Assigned fi'cqueneies (downlink) 

(iii) Assigned frequency band 

(iv) Date of bringing into use 

(v) Loeation of station, including eountry and geo
graphic coordinates 

(vi) Class ofemission 

(vii) Antenna size, anfelmaa gain and receive GiT 

(viii) Horizol1lnlelevatloll angle and minimax elevation 
angle 

(!x) Azimuth 

(x) Altitude (a.m.s.!) 

(x~ Polarisation 
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(xii) 	 Receive noise tempert111Ire 

(xiii) 	 Regular howes of operation 

(xiv) 	 Maintenance of system 

(d) 	 The following infonnation in respect oCthe satellite earth 
station transmitting characteristics: 

(i) 	 Make and model 

(ii) . Assigned frequencies (uplink) 

(iii) 	 Assigned frequency band 

(iv) 	 Proposed date of bringing into use 

(v) 	 TranslliiHer po\ver, including saturat(~d transmitter 
po-..v"Cr and maximum radiated power 

(vi) 	 Antenna gain 

(vii) 	 Polarisatior 

(,iii) 	 Modulatl0' ,including I'DM-FM, PCM!PSK, TV, and 
other) 

(ix) 	 Regular hours of operation 

(x) 	 Agreements with satellite provider 

(xi) 	 Operating sateU 0 

(xii) N~1111e <if receiving 'earth station 


(Xlii) Location ofreceiving earth station 


2.3.3 	 Please pl'Ovjde a summary ofthe radjo~bagcd Infrastructure that 
the applicanl is planning to put in place within the next three (3) 
years. In partieular, please provide details of the proposed 
RadiocolTIl1lunicatiol1s Station, inc1udjng; 

(a) 	 Geogmphicallocatioll (latitude and longitude) 

(h) 	 Type of equipment and system (including manufacturer 
and model number) 

(e) 	 Radio !requency and direction of trnnsmission whether 
link applied for is uni-direetional or hi·directional, and rel
evant transmission details? 

(d) 	 Transmission power level 

(e) 	 preferred polarisatioll of emissions (i.e. vertical Or 
horizontal) 

(1) 	 preferred equipment carrier frequency range for chunnel 
assignment 

n 
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(g) whether system is intended to bc duplicated 

(h) Type ofamenna, including details of antenna height 

(i) Call signs 

(i) address of location from wbcre equipment is to be 
operated (ifdifferenl from Radiocommunications Station 
location) 

(k) radio frequency feedcr loss and hot-standby loss, rounded 
up to nearest dB. A:ny radiofreqnen~y feeder loss ovcr 10 
dB or hOI-standby loss over 4 dB must be justified. 

(1) guaranteed maximum boresight gain relative to an 
isotropic radiator for any antenna specified (rouuded up 
to nearest dB) 

Services 

2.3.4 	 Please provide adcscription of the service which the applicant 
proposes to provide using the -frequency band for which it is 
applying. 

Ohligatiolls 

2.3.5 	 Plcase provide details ofltow the applicant proposes to comply 
with the obligations in the frequency authorisation and in the 
Frequency A:uthorisation Regulations in respect ofhallnful in
terference, and any Qtlter technical regulations in respect of 
emissions of electromagnetic radiation from equipment ofany 
description . 

3. l'ARTm-DECLAR~TIOl'i-> 

On behalfofthe applicant, I declare that the information provided by me 
on behalfof the applicant is aecurate and complete in all respects. 

Signed: ________._______________-'-. 

Full name o(signatory: ______.___________ 

l'osition held: 

Date: ______.______ 

Tbis declaration must be signed: 
in the CllSC or an individual, by the person in hose name tlw -application is milde; 
in the t::lSC of a partnership. by a purtncr; or 
ill the case of u' compnny or Miler body corporate. by it director, company secretary 
or other authorised officer. 
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FOURTHSCIlEDUl.E 
(Regulation 18) 

FOR.1Vl4 

APPLICATION FORMFORASPEClAL LICENCI'; 

Undersection35.1 ofllle Telecommunications Act 2000 

St. Lucia 

St. Lucia Nation~1Telecommunications Regulatory Commission 

NTRC Secretariat 

POBox.GM690 


Castries 

StLueia 


June2001 

Guidance Notes 

Three (3) copies ofthe compJetedapplicationforrn should be submitted in 
an envelope clearly marked "Telecommunications Individual Licence 
Application" addressed to the Secretary, SI. Lucia National 
Telecommunications Regulatory Commission, NTRC SccretaJiat, PO Box 
GM690, Castries, St. Lucia. 

The completed applicatlQ)l form must be accompanied by a. fee of live 
bundred Eastem Cm'ibbean Dollal's (EC$500.00), payable to the National 
TelecommunieatiollsRegulatOlY Commission, St. Lucia. 

Please indicate which, jfany, infonnation provided by the applicant in this 
application is cOlrfidemial. 

Please note that any word, pbrase or expression used herein shall have the 
same meaning as it bas in the Telecommunications Aet2000. 

PARTI-T:HEAPPLICANT 

(Please complete fully in type or block letters) 

L 

http:EC$500.00
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Ll Contact Details 

1.1.1 Name and business address of applicant 

-----._--_.. __ .-.__..••............ _---

1.1.2 Designated contact person 

L1.3 Telephone number 

L1.4 Fax number 

1.1.5 E-mail address (i±"available) 

L2 Business Details u 1.2.1 	 In the case ofa company or other body corporate, please supply 
the company's registered number. Ifnot incorpomted in SI. Lncia, 
please provide .any registmtion number which the companies 
registration office in SI. Lucia may have issued. 

1.2.2 Address itl St. Lucia tDr service of process Or other notices (in 
case of overseas appJicunt)! 

----------------------_._---

--------,------------ 

I Where the npplicanl is Inc.Llcd overseas, the uppJicant must include un adures;:; for 
service of process am.I any other notice in St. Lucia 

() 
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2. 	 PART If·APPLICANT'S BUSINESS AND PROPOSED NETWORK 
}\.1\(DIOR SERVICE(S) 

2.1 	 Applicant's Proposed Activities 

Emergency or exigent circumstullces 

2.U 	 Please provide information on the emergency or exigent 
circumstances serving as, lhe basis ofthis applic~ltion tor a Special 
Licence. 

Purposes 

2.1.2 	 Please provide informatioll on the purposes for which the 
applicant proposes to provide the TelecolDmunications Services. 

Networks and Radio Frequency 

2.1.3 	 Please provide a summary of any infrastructmc which the 
applicant is planning to put in place. 

2.1.4 	 Does the applicanire'luire radio frequel1cy to be used in relation 
10 a VSAT earth station'! 

[YES] 	 [N01 

n 


If the answer is NO, please proceed to question 2.1.6. 

2.1.5 	 If the anSWer to question 2. 1.4 is YES, please provide the 
following itrlonnation: 

(a) 	 A letter from the satellite provider, indicating the name 
and address of the satellite provider, indicating assigned 
frequencies for Ole proposed service and the station to be 
communicated with. 

(b) 	 A copy ofth., manufacturer's technical specification for 
the transmitter; receiver and antcnnn. 

n 
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1ell?comlr;J;licati~~is' (Licensing and. Authorisatio~j Regulations 
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.\' .)<".. .~" " 
Made this 20th clay of February, 2002. 

FELIX FINISTERRE, 
Minister responsible for Communications. 

SAINTLUCJA 
PRINTED BY THE GOVIlRNMENT PRINTER AT lHE GOVERNMENT PRINTING OFFICE 

C.A''TRlES ' 
2002 l Price; S21.0{) :I 
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(e) 	 The following information illl'CSpect of the VSAT earth 
station receiving characteristics: 

(i) 	 Make and model 

(ii) 	 AssignedJrcqucneies (downlink) 

(iii) 	 Assigned fi'cqueney band 

(iv) 	 Date ofbrillging into use 

(v) 	 Location of station, including country and 
gcographic coordinates 

(vi) 	 Class of emission 

(vii) 	 Antenna size, antenna gain and receive GiT 

(viii) 	 Horizontal elevation angle and minimax elevation 
aogle 

(;xl 	 Azimuth 

(x) 	 Altitudc (a.m.s.!) 

(xi) 	 Polarisation 

(xii) Reccive noise temperature 

(xiii) 	 Regular hours ofoperation 

(xiv) 	 Maintenance of system 

(d) 	 The following information in respect of the VSAT earth 
station transmitting characterislics: 

(il Make and model 

(ii) 	 Assigned l1'equencies (uplink) 

(iii) 	 Assigned frequency band 

(iv) 	 Proposed date of bringing into use 

(v) 	 Transmitter power, including saturated tml1smitter 
power and maximum iJ.diated power 

(vI) 	 AntCni18, gain 

n 
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(k) guaranteed minimum bOl'esight gain relative to an isotropic 
radiator fOf any antenna specified (rounded up to the 
nearest dB). 

Services 

Please provide a description of tile sm";"e which the applicant proposes 
to provide, including details 011 how access to the service is to be 
provided (c.g. illdirect access) direct access, leased lines, etc.). 

3. PART Ill-DECLARATION' 

On hehaIfof the applicant, I declare that the information provided by me 
on behalf of the applicant is accurate and complete in all respects. 

Signed: .__ 

Full name of signatory: ___ 

Position held: 

Date: _______ 

This declaration must be signed: 

in the ense of an iildividulli. by the person in hose name the application is made; 

in the case of a partnel'ship, by a partner;. or 

in the case of tl company or oth~r body corporate, by a director, company secretHry 
or other aUlhorised ofiiccr. 


	Telecommunications (Licensing and Authorisation) Regulations (S.I No. 13 of 2002) 
	ARRANGEMENT OF SECTIONS 
	PART I
	PART II
	PART III
	PART IV
	PART V (missing)
	PART VI
	FIRST SCHEDULE
	SECOND SCHEDULE
	THIRD SCHEDULE
	FOURTH SCHEDULE

	STATUTORY INSTRUMENT, 2002, No. 13
	[ 3rd March, 2002]
	PART I PRELIMINARY
	1. Citation
	Commencement
	Interpretation

	PART II INDIVlDUAL LICENCE
	Application for individual licence
	Processing of application
	Notification of Minister's decision
	Content ofindividual licence

	PART III CLASS LICENCE
	Application for class licence
	Consultation by Commision
	Recommendatiton by Commission
	Notification of Minister's decision
	Limited issue of ilndividual and class licences

	PART IV FREQUENCY AUTHORISATION
	Application forfrequency authorization
	Procedure to be followed by Commission
	Recommendation by Commission
	Notification of Minister's decision
	Terms of licence or authorisation to be non-discriminatory

	PART V SPECIAL LICENCE
	Application for special licence

	PART VI GENERAL PROVISIONS
	Notification of material  changes and mergers
	Vuriation revocation or snspension
	Register

	FIRST SCHEDULE (Regulation 4) 
	FORM l
	1. PART 1 THE APPLICANT
	2. PART II-APPLICANT'S BUSINESS AND PROPOSED NETWORK AND/OR SERVICE(S)
	Licence obligations

	3. PARTIII.-DECLARATION

	SECOND SCHEDULE (Regulation 8) 
	FORM 2
	1. PART1-THE APPLICANT
	2.PART ll-APPLICANT'S BUSINESS AND PHOPOSED NETWORK AND/OR SEHVICE(S)
	3.PART IIl-DECLARATlON

	THIRD SCHDULE (Regulation 13) 
	FORM 3
	l. PART 1 THE APPLICANT
	2. PART ll-THE APPLICANT'S BlJSJNESS AND THE PROPOSED NETWORK AND/ORSERVICE(S)
	3. PART III-DECLARATION

	FOURTH SCHEDULE  (Regulation 18) 
	FORM 4
	1. PART I - THE APPLICANT
	2. PART II- APPLICANT'S BUSINESS AND PROPOSED NETWORK AND/OR SERVICE(S)
	3. PART III-DECLARATION




